Account, registration, logging in
Feedback

At the end of every transaction we encourage buyers to place feedback. The
feedback should represent how smooth the transaction was and the products.

Reviewing a feedback will help you to access whether they are reliable trader or
not. Reviewing a seller’s feedback before any transaction is essential and is the best
way to protect you as a buyer.

The number in brackets next to a trader's username, is their feedback rating - e.g.
Bliss (1 ). Feedback ratings are calculated by subtracting negative feedback from
positive feedback.

A higher feedback rating is given to traders with more positive feedbacks. The
number of stars next to a trader's name represents their feedback rating. The more
feedback, the more stars.

Rating system

4 = up to 10 positive feedback
sk = more than 10 positive feedback
p = more than 50 positive feedback
*}i = more than 100 positive feedback
iﬁ* = more than 200 positive feedback
* = more than 500 positive feedback
e, ]
<4 * = more than 1000 positive feedback
e [
S = more than 1500 positive feedback
e, ]
* 2 = more than 2000 positive feedback
Jﬁ' *} = more than 3000 positive feedback
L [}
* ‘;} = more than 4000 positive feedback
e ]
T T = more than 5000 positive feedback

= more than 10000 positive feedback

*
= more than 20000 positive feedback

= more than 30000 positive feedback

= more than 40000 positive feedback
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= more than 50000 positive feedback

Placing, removing and editing feedback

Customers can easily place the feedback at the end of successful transactions.
Placing feedback is an important part of the Indian Heritage process.

Placing Feedback
Customers can go to my Account page

[https://indianheritage.com.au/account/MyAccount] and they can place Reviews and
Ratings [https://indianheritage.com.au/account/reviews] under My Stuff.

Editing or deleting feedback

Feedback can only be edited once. Under Australian law you can be held legally
responsible for damages to anyone’s reputation, so make sure you keep your
feedback factual.

Want further assistance?
Available 09:00 AM - 07:00 PM, Mon - Sat

We aim to respond within 1-2 days
email us at: help@indianheritage.com.au
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