Policies and Terms & Conditions
Feedback Policy

Indian Heritage does not arbitrate in Reputation & Comment Policy.

Although certain exceptional circumstances will result in Comments being removed
- Comments will remain a permanent part of your Indian Heritage record. You can
be held legally responsible for damages to the trader's reputation under Australia
law. So keep your Comments factual.

Indian Heritage will only remove comments where it breaches our terms and
conditions of comments. Comments that are over 30 days old will not be reviewed
by Indian Heritage Comments will be edited or removed if:

e |t contains swear words or vulgarities*

e |t contains defamatory statements as to the character of the individual*

e The customer placing comment has been permanently removed from Indian
Heritage for misbehaving

e The Comments refers to any ongoing investigation by Indian Heritage , the
police, or any other authorised party

e Indian Heritage is ordered by a valid court order to remove comment

*Indian Heritage reserves the right to determine what is considered swear words,
vulgarities or defamatory statements.*

As mentioned in our Code of Conduct, members should not place retaliatory
feedback. If you believe you have been the target of retaliatory or abusive feedback
then please let us know. Report unfair feedback form.

Transaction Policy

If Seller wants to review their invoices and account summary then they can easily
get the invoices for last six months and account summary for last 45 days. For
viewing invoices older than six months there would be a charge of ($3 per invoice).
One invoice will be one month’s calendar transaction.

Photo Policy and Guidelines

A clear, impressive and crisp photo of a product is an important way to attract a
buyer on Indian Heritage .This is the reasons why we have developed a policy and
guidelines for sellers to follow to help maximise their sales in Indian Heritage .

Photo policy

e Your main listing photo (i.e. the image that appears in search results and
first on your listing) must show the product you are selling.

e Product images are the front door to your listing page. Buyers like images
that show the product they’re searching for. This policy should help
customers find what they’re looking for, and help with your sales.

e The minimum size of photo should be 500 pixels on the longest side in order

to be uploaded. Page 1/2

(c) 2025 Rajat Aneja <rajat@web24x7.com.au> | 02-07-2025 06:54
URL: https://help.indianheritage.com.au/index.php?action=artikel&cat=3&id=15&artlang=en


https://help.indianheritage.com.au/index.php?action=artikel&cat=3&id=15&artlang=en

Policies and Terms & Conditions

*As always, we expect you to use common sense when you upload photos and not
upload anything that’s offensive to others. We will remove photos that we or our
community don’t think are appropriate.*

Want further assistance?
Available 09:00 AM - 07:00 PM, Mon - Sat

We aim to respond within 1-2 days
email us at: help@indianheritage.com.au
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